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Qua I ity Policy 

PQtymer Systems Teth nology Limited is predomi n(lntly a supplier of Nusil silicones with a marginal cyanoacryl3te b\Jsiness. 
manufactured by Chemence Umited and purchased through their authorised repres.entatiVe. 

tn 2008, PST. purchased the assets of Amlsil ltd and thfa e-nabled the addition of the silicone tubing rang.e. 

Thi? company was su-11100in1994 3t Victoria House in High Wycombe and has grown p-ro.gressivel'y rnsutting In a move ro 
the currnnt offices in 2005. 

Product quality and safety io use are of paramount concern to us. We see registration to the ISO re~u lations as a togic<1I 
and ~sential development of our ongoing commitment to prod~it:t quality and saifety in U$e. 

The management of Polymer Systems is oommitted to providing llie hi;gne:st possible standarck of qua litv for it$ prod1,t1;ts 
and services and is dedicate<l to maifltaining a Ehisiness Managemcmt Systl'.!'m (8MS) which: ensures that these st!rvices 
meet customer mqul remMts. wit.hin agr~d paraml'!ters of cost, quality and deli..,ery. 

The mam1gement s:t1-all ensure quality objectives are established and a.re compatibte with the context and s.trategk 
directiQn ·of the Comp<1ny. The q1,1alityol>jectives are maintained as part of the BMS internal aud iting. monitoring al'I(! 
management review 1:m:>cene$, to enhance customer satisfac;tion. 

The Organi$<1tions BMS focuses upon error p1~ention bv auditing processes, identifying errors and <>?POrt1,mitres for errors 
and implementing corrective and preventative action to c;Qrrect an<l avoid $u<:h <>t:<:\Jrren(es. 

ft Is the Organisations policy to o~rate the £509001 quallt¥ managemf!nt 'Standard by holding. ccn:ifi<:atlon with a:n 
accredited notlfioo body. 

The Organi$3lion compliies with all legislati<>n relevant to its i111du$try si;-c:tQr. 

Synergy Devke Ltd ensures the continuation of the followins:: 

• Identifying the 111et:essarv reso 1.m:e~ required to meet customer and product specifit41tiions. 
• Monitoring of prodoct and !>yste"m~ compliance and performance. 
• fvaluating the efficiency of the BMS and proceSS<flls by priori t ised quality and system rel3t,ed internal a'-!dits. 
• Maximum communlcation with ci.lsto:meri and monitorJng, supplier performance In support of prodoct 

compliance. 
• indusion of em pfoyees at all levels in supf)-O rt of the Quality Poliw and core measurable objectives. 
• f customer safofaction and othl2f performance improoYement initiatives. 
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